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1. Agreement to Terms

These Terms of Service (“Terms”) constitute a legally binding agreement between you, whether

personally or on behalf of an entity (“you,” “your,” or “Customer”), and Foyer LLC (“Foyer,”

“Company,” “we,” “us,” or “our”), concerning your access to and use of the Foyer platform,

including the website at usefoyer.com and any related applications, services, or tools (collectively,

the “Service”).

By accessing or using the Service, you acknowledge that you have read, understood, and agree to

be bound by these Terms. If you do not agree to these Terms, you must not access or use the

Service.

We reserve the right to update or modify these Terms at any time. Changes will be effective upon

posting the revised Terms with an updated effective date. Your continued use of the Service after

any such changes constitutes your acceptance of the revised Terms.

The Service is intended for users who are at least 18 years of age. By using the Service, you

represent that you meet this age requirement.

2. Description of Service

Foyer provides a cloud-based platform that enables organizations to manage client interactions,

share files, collect information, and collaborate securely. The Service is provided on a subscription

basis as described on our website.

3. Account Registration

To use the Service, you must create an account and provide accurate, complete, and current

information. You are responsible for maintaining the confidentiality of your account credentials and

for all activities that occur under your account. You agree to notify us immediately of any

unauthorized use of your account.

We reserve the right to suspend or terminate accounts that contain inaccurate information, or to

reclaim usernames at our sole discretion.
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4. Free Trial

We offer a 14-day free trial to new users who register for the Service. During the trial period, you

may access the Service at no charge. If you do not subscribe to a paid plan before the trial expires,

your access to the Service will be suspended. Trial accounts that remain inactive may be deleted

after a reasonable period.

5. Fees and Payment

Certain features of the Service require a paid subscription. By subscribing, you agree to pay the

applicable fees as described on our website at the time of purchase. All fees are quoted in U.S.

dollars unless otherwise stated.

You authorize us to charge your designated payment method on a recurring basis for the

subscription term you select, until you cancel your subscription. We reserve the right to change our

pricing with reasonable notice. Price changes will take effect at the start of your next billing cycle

following the notice.

We reserve the right to correct any errors in pricing, even if payment has already been requested

or received.

6. Cancellation and Refunds

You may cancel your subscription at any time through your account settings or by contacting us.

Cancellation will take effect at the end of the current paid billing period. No refunds will be issued

for partial billing periods.

7. Intellectual Property

The Service, including all software, designs, text, graphics, logos, and other content provided by

Foyer (collectively, “Foyer Content”), is the property of Foyer LLC or its licensors and is protected

by applicable intellectual property laws. You are granted a limited, non-exclusive, non-transferable,

revocable license to access and use the Service solely for your internal business purposes in

accordance with these Terms.

You may not copy, modify, distribute, sell, lease, reverse engineer, or create derivative works based

on any Foyer Content or the Service, except as expressly permitted by these Terms or applicable

law.
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8. Customer Data

You retain all rights to the data, files, and content that you or your users upload, submit, or transmit

through the Service (“Customer Data”). By using the Service, you grant Foyer a limited license to

host, store, process, and display Customer Data solely as necessary to provide and improve the

Service.

You are solely responsible for the accuracy, quality, and legality of Customer Data and for ensuring

that your use of the Service complies with all applicable laws and regulations, including any

obligations you may have regarding the data of your own clients or end users.

We will not sell, share, or use Customer Data for purposes other than providing the Service, except

as required by law or as described in our Privacy Policy.

9. Acceptable Use

You agree to use the Service only for lawful purposes and in accordance with these Terms. You

agree not to:

Use the Service in any way that violates any applicable federal, state, local, or international law

or regulation.

Transmit, store, or distribute any material that is unlawful, harmful, threatening, abusive,

defamatory, obscene, or otherwise objectionable.

Attempt to gain unauthorized access to the Service, other accounts, or any systems or networks

connected to the Service.

Interfere with or disrupt the integrity, performance, or availability of the Service or its underlying

infrastructure.

Use the Service to transmit unsolicited communications, spam, or promotional materials.

Use any automated means, including bots, scrapers, or scripts, to access the Service without our

prior written consent.

Attempt to reverse engineer, decompile, or disassemble any portion of the Service.

Use the Service to infringe upon the intellectual property rights or privacy of any third party.

Resell, sublicense, or make the Service available to third parties except as permitted through

normal use of the platform.

Circumvent or attempt to circumvent any security features, access controls, or usage limits of

the Service.

We reserve the right to investigate and take appropriate action against any violation of this section,

including suspending or terminating your access to the Service and reporting violations to law

enforcement authorities.

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
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10. Feedback

If you provide us with any suggestions, ideas, feedback, or other input regarding the Service

(“Feedback”), you acknowledge that such Feedback is non-confidential and you grant Foyer an

unrestricted, perpetual, irrevocable, royalty-free license to use, modify, and incorporate such

Feedback into the Service or any other products or services without obligation or compensation to

you.

11. Third-Party Services

The Service may integrate with or contain links to third-party websites, applications, or services. We

do not control and are not responsible for the content, privacy practices, or availability of any third-

party services. Your use of third-party services is at your own risk and subject to the terms and

conditions of those third parties.

12. Privacy

Your use of the Service is also governed by our Privacy Policy, available at usefoyer.com/privacy. By

using the Service, you consent to the collection and use of information as described in our Privacy

Policy.

13. Copyright Infringement

We respect the intellectual property rights of others. If you believe that any content on the Service

infringes upon your copyright, please notify us at support@usefoyer.com with a description of the

claimed infringement. We will respond to valid notices in accordance with applicable law.

14. Service Availability

We strive to maintain the availability of the Service but do not guarantee uninterrupted or error-free

access. The Service may be temporarily unavailable due to scheduled maintenance, emergency

maintenance, or circumstances beyond our control. We are not liable for any loss or damage

resulting from Service interruptions.

15. Term and Termination

These Terms remain in effect for as long as you use the Service.
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We may suspend or terminate your access to the Service at any time, with or without cause, and

with or without notice. Grounds for termination include, but are not limited to, violation of these

Terms, non-payment of fees, or conduct that we determine to be harmful to the Service, other

users, or Foyer.

Upon termination, your right to use the Service ceases immediately. We may, at our discretion,

delete your account and associated data after a reasonable period following termination.

You may terminate your account at any time by contacting us or through your account settings.

16. Disclaimer of Warranties

THE SERVICE IS PROVIDED ON AN “AS IS” AND “AS AVAILABLE” BASIS WITHOUT WARRANTIES

OF ANY KIND, WHETHER EXPRESS, IMPLIED, OR STATUTORY. TO THE FULLEST EXTENT

PERMITTED BY LAW, FOYER DISCLAIMS ALL WARRANTIES, INCLUDING BUT NOT LIMITED TO THE

IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE,

AND NON-INFRINGEMENT. FOYER DOES NOT WARRANT THAT THE SERVICE WILL BE

UNINTERRUPTED, ERROR-FREE, OR SECURE, OR THAT ANY DEFECTS WILL BE CORRECTED.

17. Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL FOYER, ITS

OFFICERS, MEMBERS, OR AGENTS BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,

CONSEQUENTIAL, OR PUNITIVE DAMAGES, INCLUDING BUT NOT LIMITED TO LOSS OF PROFITS,

DATA, USE, OR GOODWILL, ARISING OUT OF OR IN CONNECTION WITH YOUR USE OF OR

INABILITY TO USE THE SERVICE, REGARDLESS OF THE CAUSE OF ACTION OR THE THEORY OF

LIABILITY.

TO THE MAXIMUM EXTENT PERMITTED BY LAW, FOYER’S TOTAL AGGREGATE LIABILITY ARISING

OUT OF OR RELATING TO THESE TERMS OR THE SERVICE SHALL NOT EXCEED THE TOTAL

AMOUNT PAID BY YOU TO FOYER DURING THE SIX (6) MONTHS IMMEDIATELY PRECEDING THE

EVENT GIVING RISE TO THE CLAIM.

SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF CERTAIN DAMAGES. IF

THESE LAWS APPLY TO YOU, SOME OR ALL OF THE ABOVE LIMITATIONS MAY NOT APPLY, AND

YOU MAY HAVE ADDITIONAL RIGHTS.
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18. Indemnification

You agree to defend, indemnify, and hold harmless Foyer and its officers, members, and agents

from and against any claims, damages, losses, liabilities, costs, or expenses (including reasonable

attorneys’ fees) arising out of or relating to: (a) your use of the Service; (b) your violation of these

Terms; (c) your violation of any applicable law or the rights of any third party; or (d) any Customer

Data you upload, transmit, or make available through the Service.

19. Governing Law

These Terms and any dispute arising out of or relating to these Terms or the Service shall be

governed by and construed in accordance with the laws of the State of Wisconsin, without regard

to its conflict of law principles.

20. Dispute Resolution

20.1 Informal Resolution

Before initiating any formal proceeding, you agree to first attempt to resolve any dispute informally

by contacting us at support@usefoyer.com. We will attempt to resolve the dispute informally for at

least thirty (30) days from the date of the initial notice.

20.2 Jurisdiction

If a dispute cannot be resolved informally, any legal action or proceeding shall be brought

exclusively in the state or federal courts located in Milwaukee County, Wisconsin. You consent to the

personal jurisdiction of such courts and waive any objections to venue.

20.3 Class Action Waiver

You agree that any dispute resolution proceedings will be conducted only on an individual basis and

not in a class, consolidated, or representative action.

20.4 Time Limitation

Any claim arising out of or relating to these Terms or the Service must be brought within one (1)

year after the cause of action accrues. Claims brought after this period are permanently barred.
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21. Electronic Communications

By using the Service, you consent to receive communications from us electronically, including

notices, agreements, and disclosures. You agree that electronic communications satisfy any legal

requirement that such communications be in writing.

22. Miscellaneous

These Terms, together with our Privacy Policy and any other agreements referenced herein,

constitute the entire agreement between you and Foyer regarding the Service. If any provision of

these Terms is found to be unenforceable, the remaining provisions will continue in full force and

effect. Our failure to enforce any right or provision of these Terms shall not constitute a waiver of

such right or provision. We may assign our rights and obligations under these Terms without

restriction. Nothing in these Terms creates a joint venture, partnership, employment, or agency

relationship between you and Foyer. These Terms shall not be construed against Foyer by virtue of

having drafted them.

23. Contact Us

If you have any questions about these Terms or the Service, please contact us via phone at +1

414-215-0898 or email at support@usefoyer.com.

24. Revisions

Version Date Description

1.0 2022-08-28 Initial version

2.0 2026-04-14 Added customer data, acceptable use, and feedback sections; removed

advertisers, reviews, U.S. government rights, and California residents sections
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